Hotel Business®

DESIGN

The Business of Hospitality Style®

-

i,n i
).’e‘i‘: B e ¥

info@naturalcarpetcompany.com

L2

tel: +1 310-664-1420 www.naturalcarpetcompany.com

Wednesday, October 26, 2011
Otesaga Resort Adopts Continuous

Improvement Plan
COOPERSTOWN,
NY-For the Otesaga
Resort Hotel, which
has been in
continuous
operation for 102
years, upgrades and
improvements are
part of an ongoing
strategy.

Last year, the
historic seasonal
resort renovated the
main dining room
with new tables and chairs, window treatments, carpeting, and wall
coverings. This year, the verandah at the back of the building facing Lake
Otsego is being upgraded. Work tends to be done each year when the
property closes in late-November, following the high season, so as not to
disturb guests.

According to director of sales and marketing Robert Faller, the challenge in
planning improvements is to bring the property up to a level that meets
guests' expectations, while still retaining the historic ambiance of the
resort, which is owned by the Clark Foundation.

... Full Story

Hyatt Place Waikiki To Open In Dec.

WAIKIKI BEACH, HI-The first of two planned towers at the Hyatt Place Waikiki
Beach here is on schedule to open this December.

Residence Inn Breaks Ground In VA

BALLSTON, VA-Ground has been broken on the Residence Inn by Marriott
Ballston at Founders Square here. It will be the first extended stay hotel in the
area.

American Hotel Register Joins ARDA

Construction & Design Council

VERNON HILLS, IL-American Hotel Register Company's FF&E solutions team
has joined the American Resort Development Association's (ARDA) Construction
& Design Council.

Ritz-Carlton Expands To Riyadh

RIYADH, SAUDI ARABIA-The 493-room Ritz-Carlton Riyadh has opened here,
the brand's first flag in Saudi Arabia.

Featured Product

Chella Textiles

Chunnel by Chella
Textiles is an
overstuffed matelasse
fabric. Sophisticated,
fun and functional for a
i variety of hospitality

\ ‘\-\ settings, it is available

in seven colors
including Blu (shown).
\| www.chellatextiles.com
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